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OVERVIEW

Throughout the district we hear volunteers express the benefits of library 

volunteering: the satisfaction from weekly volunteering, the wonderful 

connection with fellow readers, the expanding knowledge and skills, and 

the chance to see what is new at the library. From our perspective, we see 

an inspiring 19,940 hours served over the 2017/2018 fiscal year.

 

The reasons individuals volunteer is as varied as the individuals who 

support the library. People volunteer to learn more about library functions, 

to continue a life-long support of local libraries, for the love of being 

around books, for a school requirement turning into multi-year 

commitment, to increase social networking, and more. Research shows 

volunteering stimulates the brain and is an overall healthy activity--a 

wonderful compliment to serving one’s community! 

 

As Central Oregon continues to grow and as the materials collections and 

library programs expand to meet the need, the Volunteer Services Program 

is well positioned and ready to support the library’s mission. It’s an exciting 

time to watch and witness the growth in community support and the 

ongoing dedication as volunteers work alongside staff in support of library 

customers. 

 

To all our volunteers, we salute you and thank you for all you do.

JUDY ENGLAND
VOLUNTEER SERVICES COORDINATOR
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19,940
volunteer hours

324
active volunteers

$304,026
taxpayer dollars saved

Volunteers support the Library's work by shelving materials, 

providing public internet computer support, working with book 

clubs for seniors, delivering storytimes to preschool-age children, 

and more.

Our most important work is to engage and 

connect with PEOPLE.

BY THE NUMBERS

Deschutes Public Library branches and outreach 

locations are abuzz with volunteer service.

The thousands of volunteer services hours the 

Library receives translates into significant savings.
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WHY VOLUNTEER?
People choose to volunteer for a variety of reasons. 

Whether it's a route to employment or a way to stay busy 

in retirement, volunteering makes a difference.

Give something back to an organization that has impacted 

one's life, either directly or indirectly.

Make a difference in the lives of others.

Help the environment.

Help others less fortunate or without a voice.

Feel valued and part of a team.

Spend quality time away from work or a busy lifestyle.

Gain confidence and self-esteem.

Volunteer Profile: Cosmo
Cosmo started volunteering at the Downtown Bend 

Library in 2016. He's one of the people you can thank 

for making sure that the DVDs you check out are in 

their cases and are clean. Cosmo wanted to do 

volunteer work at a place that interested him, and 

the library fit the bill. "I wanted to do something I like, 

so I chose here so I could help with books and 

movies so other people could also use them," he says. 

Cosmo is a middle school student, who recently did a 

mini-documentary about the Library.

As you grow older you will discover that you

have two hands--one for helping yourself,

the other for helping others.

AUDREY HEPBURN
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Volunteer Profile: Wayne
Wayne began volunteering at the La Pine Library in 

2010 after retiring from Hewlett-Packard in the 

Willamette Valley. When he arrived in La Pine, the 

library was one of his first stops. "When I first got here I 

wanted to volunteer to do something that would be 

meaningful to me," he says. "I've always been a fan of 

self-improvement and have been going to libraries all 

my life. We have one of the best libraries here. It's a 

tremendous resource ... volunteering has been very 

rewarding for me."

 

 

Gain new skills, knowledge, and experience.

Develop existing skills and knowledge.

Enhance a resume.

Improve one's employment prospects.

Gain an accreditation.

Use one's professional skills and knowledge to benefit others.

Volunteering is the ultimate exercise in 

democracy. You vote in elections once a year, but 

when you volunteer, you vote every day about the 

kind of community you want to live in.

MARJORIE MOORE

People also choose to volunteer to: 
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Volunteers make a difference in our communities
to engage readers of all ages.

Volunteers help expand the library's mission to promote a 

love of reading for all ages. Our book clubs for seniors have 

been going strong for seven years and our Read, Rhyme & 

Romp preschool program, which started as a pilot program 

in 2016, has expanded to include Bend and Redmond 

preschools, with the addition of Spanish story times in both.

Volunteer Profile: Gert
Gert is 93 years young and has volunteered at the 

library for more than 25 years. We have her to 

thank for helping make sure that the DVDs and 

CDs our customers check out are clean and in 

working order. She volunteers once a week and 

says, "I like to see all the people. I enjoy it so much; 

I miss it if I don't come." The only thing that can 

keep Gert away is a nasty snow or ice storm. We're 

so fortunate that Gert chooses to spend her 

volunteer time with the library!

15
volunteers

Volunteers host seven book

clubs for seniors every month.

647
hours

309
children 

served weekly

Volunteers visit area preschools 

for regular storytimes.

1,459
hours
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THANK YOU!

Volunteers enrich our library in many ways.

They bring enthusiasm, added talent, and fresh 

perspective to the library. Volunteers contribute to 

sound working relationships with recognized 

agencies as well as with community groups

and organizations.

 

The countless hours of volunteer service represent 

not only a tremendous monetary value to our 

libraries, but an immeasurable value in service to 

our local and global communities.

www.deschuteslibrary.org/volunteer


